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Vision, mission y values
VISION

To be recognised by consumers as a leading household brand
that meets their processed food product needs through
innovation, assurance of a quality supply and efficient full
production.

Provide healthy and quality foods that satisfy consumers.

MISSION

Generate value for every stakeholder.
Maintain a work climate that enables people to reach
their goals and stimulates their personal and professional
development.
Promote the healthy habit of fish consumption.

VALUES

Commitment
We embrace a
hands-on approach
to meeting our
challenges, conducting
our business ethically
and responsibly.

Grupo Calvo’s values are commitment, quality, innovation and
people. These values serve to guide the Group in orienting strategy
and company operations and in defining the principles of ethics
contained in this document.

Quality
We generate
confidence and
trust by attaining
excellence in
everything we do.

Innovation
We stay ahead
by applying new
ideas to exceed
expectation.

People
We create value
through teamwork
and human
development.
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Message from the
Chief Executive Officer
At Grupo Calvo, we wish to grow in a way that is both profitable and sustainable. We want to be
able to ensure the future of our business over time and do so through our values: commitment,
people, quality and innovation. We aspire to be an exemplary company and an industry leader.
We are a global food company, featuring three leading brands (Calvo, Nostromo and Gomes da
Costa) and a presence in more than 70 countries. We are dedicated to providing consumers
with nutritious, healthy products. Ours is an important and highly satisfactory endeavour that
is founded on the trust bestowed upon us by our consumers. It is therefore essential that all of the
activities we carry out until we bring our products to their homes are governed by integrity, ethics,
legality and transparency.
The Grupo Calvo Code of Business Ethics helps us to define the principles that govern
professional conduct for all of us who form part of this great company. And it enables us to
ascertain what our stakeholders expect from us and what we must demand from the Group in the
way we do things.
On 23 November 2017, the Board of Directors approved this second edition of the Grupo
Calvo Code of Business Ethics, which has been updated to reinforce and expand the scope of
application of the principles which are to guide Group performance.
In 2017 we also created the Grupo Calvo Compliance Department, the main duties of which
are to watch over observance of internal and external regulations, oversee the existing control
model, aligned with prevailing laws and best practices, and aid in resolving any doubts that may
arise concerning compliance.
We do not set out to include every potential situation in this Code, but rather to establish general
guidelines of conduct to orient us in our actions.
It is important that we clearly understand that all of us who are Grupo Calvo collaborators act
as the ambassadors of our brands, and we have an obligation to safeguard the trust our
consumers have put in them.

Mané Calvo
Chief Executive Officer of Grupo Calvo
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Purpose and scope					
This Code is intended to establish the basic principles and commitments that are expected from and which are to be
demanded of the companies that make up Grupo Calvo, all employees, executives and governing bodies. It constitutes a
framework of integrity that is common to all of them in carrying out their professional activities and in their relations
with stakeholders.
This Code compliance is mandatory for all Grupo Calvo collaborators, regardless of their geographical situation,
hierarchical position in the organisation chart or type of contract they hold with the company. In the case of governing
bodies of Grupo Calvo companies, Code observance is obligatory, irrespective of the composition, form and operating
regime of the body in question.
No Grupo Calvo company shall be exempt from compliance with this Code, although preferential application of
companies’ own codes of ethics is contemplated when these are in force and do not contravene the basic lines
established in this document.

The Grupo Calvo Code of Business Ethics constitutes a common
framework of integrity for the organisation’s governance bodies
and all of its collaborators, with no exceptions.
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Obligations derived 				
from this Code
As an integral part of Grupo Calvo, your obligations are to:

1

OBLIGATIONS

8

Familiarise yourself with, apply and promote the values, principles and commitments
contained in this Code, as well as the policies and procedures they stem from and complement,
which, in conjunction with applicable regulations, are to govern Grupo Calvo activities. Where
any discrepancies may exist between local laws and regulations and this Code, you are to apply
the strictest norm.
Grupo Calvo, in turn, is committed to disseminating the Code of Business Ethics amongst
all its collaborators and stakeholders and to promoting knowledge thereof through training
activities in order to ensure that your performance is governed by the principles and
commitments around which this Code has been constructed.

2

Participate in training activities provided by the company in relation to this Code.		

3

Have zero tolerance for behaviour that diverges from the principles and values included in this
Code. No one may authorise or request that any action be performed which entails failure to
comply with the Code, regardless of his or her position within the company.

4

If you have any doubts, you should ask your superior or check with the Human Resources,
Corporate Social Responsibility or Compliance Departments, or take up your concern with the
Ethics Committee through the consultation channels set up for this purpose. Any of these
areas can assist you in resolving issues related to this Code, which is not intended to cover every
possible situation that may arise, but rather seeks to set down general guidelines that serve to
guide your conduct.

5

If you suspect that an action or situation may be in violation of the Code, even if said
situation does not fall under your area of responsibility, you should report it by means of
the whistle-blower channels set up by Grupo Calvo, acting in good faith at all times and
refraining from unjust use of said channels or use thereof for personal benefit.

6

Collaborate with any internal audits or investigations that may be conducted.
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Principles
The Grupo Calvo Code of Business Ethics has been built up upon the principles of integrity, impartiality, legality,
transparency and respect for people.

Integrity
Always act in accordance with the norms of ethics described in this Code in every situation related
to your professional activity. You should conduct yourself with honesty and rectitude, fulfilling the
commitments you have undertaken, and under no circumstances acting in pursuit of personal or thirdparty benefit through wrongful use of your role or position at Grupo Calvo.

Impartiality

PRINCIPLES

Always make your decisions on the basis of objective criteria. Avoid, or otherwise report to a superior,
any conflict of interest that might put your personal priorities ahead of those of the Group.

Legality
You are responsible for knowing about and complying with laws applicable to your role, area of
responsibility and workplace. You also have a responsibility to understand and comply with internal
policies and procedures established by Grupo Calvo. If you have any doubts concerning content or
action, always check before you take any action.

Transparency
The communications you issue should be clear and are to provide information that is relevant
and necessary for decision-making. You are to respect Grupo Calvo’s confidentiality commitments
at all times, as well as those pertaining to customers, consumers, suppliers, competitors, employees
and shareholders. You must always pay particular attention to matters involving the protection of the
personal data to which you may have access.

Respect for people
Stakeholder relations are always to be founded on people’s respect, dignity and non-discrimination.
Grupo Calvo condemns any attitude toward people that is hostile or humiliating.			

All of us who make up Grupo Calvo must conduct ourselves in
accordance with applicable laws and regulations, and do so
whilst demonstrating integrity, impartiality and transparency
and the utmost respect for people

9
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In our day-to-day operations and decision-making processes, we must also take into consideration four
fundamental points:

1

We obtain our raw materials from nature and it is therefore essential for us to work to protect these
resources and ensure their sustainability, for the future of our own company would otherwise also be
at risk.

2

We produce healthy foods that helps people all over the world to obtain part of the nutrients they
need to live in a healthy and balanced manner. We must strive to enable our food products to reach an
increasing number of households and be able to respond to the needs of our consumers.		

3
4

Our brands are synonymous with quality and responsible management. Therefore, you must
endeavour to protect this image and reinforce the relationship based on confidence and trust we have
with our consumers.
We are working to become an industry leader in the realm of Corporate Social Responsibility. In 2016,
we signed up to the United Nations Global Compact and thereby undertook the commitment to
integrate its ten principles into our strategy and operations. Prescribed by the United Nations as being
indispensable for responsible management, these principles constitute the framework of reference for
defining the Group’s Corporate Social Responsibility strategy and management:

Principle 10

Principle 1

Businesses should work against corruption in all its
forms, including extortion and bribery.

Businesses should support and respect the protection
of internationally proclaimed human rights within their
sphere of influence.

Principle 9
Businesses should encourage the
development and diffusion of
environmentally friendly technologies.

10

Principle 2
Businesses should make sure that they are
not complicit in human rights abuses.

1

9

2
Principle 3

Principle 8
Businesses should undertake
initiatives to promote greater
environmental responsibility.

3

8
4

7

Principle 7

6

Businesses should support a
precautionary approach to
environmental challenges.

Businesses should uphold the
freedom of association and the
effective recognition of the right to
collective bargaining.
Principle 4

5

Businesses should uphold the elimination
of all forms of forced and compulsory
labour.

Principle 6

Principle 5

Businesses should uphold the elimination of
discrimination in respect of employment and
occupation.

Businesses should uphold the effective abolition
of child labour.

Human rights

Labour regulations

In addition, we have undertaken a commitment to
fomenting the Sustainable Development Goals,
especially those linked to our activity:

Environment

Anti-corruption
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Commitments and 				
responsibilities
Commitment to ethical conduct
Commitment to people
Prohibition of the use of child labour

Professional development

Prohibition of forced or compulsory labour

Compensation

P rohibition of illegal labour and fraudulent migration

Respect for collaborators’ rest

Respect for the right to unionisation

Occupational health and safety

R
 espect for diversity and equal opportunities

Rejection and condemnation of harassment in the
workplace

Absolute rejection of any form of abuse
Right to privacy

Effective communication and teamwork

Commitment to company resources
Responsible use of company resources
Responsible use of information

Communication with the media and appropriate use of
social networks
Intellectual and industrial property

Commitment in company
relations with third parties
A
 nti-corruption policy in the private sector

Community operations

A
 nti-corruption policy in the public sector

Respect and care for the environment

C
 onflicts of interest

Consumer guidance

R
 elations with authorities

Responsible marketing

The fight against money laundering, irregular
payments and financing of terrorism

Customer relations

P olitical activity
R
 igorous information
C
 onfidentiality policy

Supplier relations
Competitor relations
Shareholder relations
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Commitment to ethical conduct
Ethics and integrity are to be ever present in conducting our professional activity.

You are to demonstrate ethical conduct at all times in the relationships you maintain
with customers, consumers, suppliers, competitors, shareholders, public authorities and
society as a whole.

You shall avoid any illegal practice, conduct or situation, as well as any which,
even though they might not entail a violation of the law, may be deemed irregular
or unethical and thereby negatively affect Grupo Calvo interests, the company’s
reputation and public image, its collaborators, stakeholders or third parties in general.

Before making a decision, you should ask yourself the following:

W
 ould it violate any laws or regulations?
Would

it run contrary to Grupo Calvo values, principles or
policies and hence contravene this Code?
I f it were to be made public, would it affect the reputation
of the company?

In the event of any doubts, remember that you should ask your superior,
Human Resources, Corporate Social Responsibility or Compliance
Departments and the Ethics Committe through the consultation channels
set up for this pourpouse. They will be able to help you with any questions
you mayhave.

If you answer

YES

to any of these
questions, you are
making the wrong
decision.
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Commitment to people
We conduct our business with absolute respect for people’s rights, promoting a healthy and productive working
environment that is conducive to the personal and professional development of all collaborators.

PROHIBITION
OF THE USE OF
CHILD LABOUR

We support and promote the fight against child labour. We therefore make sure that at
Grupo Calvo and throughout its supply chain there are no practices related to the use
of child labour.
You must adhere to the established controls or request that any controls
that may be necessary to be established in order to ensure that in your work
environment, there are no occurrences of practices that are incompatible
with the rights established under the conventions of the International Labour
Organisation concerning minimum age for admission to employment in any of
the stages of extractive or industrial processes.

PROHIBITION
OF FORCED OR
COMPULSORY
LABOUR

All forms of work conducted at our companies are voluntary. All collaborators may
leave their employment after giving due notice, in accordance with applicable
agreements and in line with the condemnation of forced or compulsory labour.
You must adhere to the established controls or request that any controls
that may be necessary be established in order to ensure that in your work
environment there are no occurrences of practices that are incompatible with
the rights established under the conventions of the International Labour
Organisation concerning forced or compulsory labour in any of the stages of the
extractive or industrial processes.

PROHIBITION
OF ILLEGAL
LABOUR AND
FRAUDULENT
MIGRATION

Laws pertaining to immigration matters and entry and transit of foreign nationals are
to be observed at all times. No form of illegal labour traffic or fraudulent migration is
to be permitted.

RESPECT FOR
THE RIGHT TO
UNIONISATION

We recognise the right of all of our collaborators to form and join trade unions and
the workers’ organisations of their choice, and to organise themselves and bargain
collectively in accordance with regulatory rules.

You must adhere to the established controls or request that any controls
that may be necessary be established in order to ensure that in your work
environment there exist no practices that are incompatible with the rights
established under the conventions of the International Labour Organization
concerning illegal labour or fraudulent migration in any of the stages of the
extractive or industrial processes.
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RESPECT FOR
DIVERSITY
AND EQUAL
OPPORTUNITIES

Grupo Calvo is a multi-cultural group that values the participation and contribution of
every individual toward achieving a common objective, respecting diversity in culture,
ideas or any other differentiating factor. Therefore, we shall ensure that there are no
occurrences of situations of discrimination. Grupo Calvo promotes the development of
all of its collaborators and safeguards equal opportunity.
You must not participate in, promote or tolerate situations of discrimination
for reasons of race, gender, nationality, religion, beliefs, ideologies, age, sexual
orientation or identity, marital status, belonging of family members to a
particular ethnic group, race or nation, or for reasons involving an illness or
physical or mental disability.

ABSOLUTE
REJECTION OF
ANY FORM OF
ABUSE

Grupo Calvo condemns undue and dishonest treatment, especially involving minors,
disabled persons or those who require specific attention.

RIGHT TO
PRIVACY

We respect the right to privacy of all our collaborators and stakeholders, especially
in connection with personal data. Access to such data is restricted exclusively to
individuals in charge of handling data for the purposes for which they were gathered.


Report
any situation that may bring about, favour, promote or facilitate abuse in
any of its forms, paying particular attention where there are minors or disabled
persons involved.

We have implemented the measures needed to protect the personal data of
employees, customers, consumers, suppliers, shareholders and third parties, that
are stored and exchanged for the purposes of our business. This commitment to
confidentiality is upheld even after the relationship with the company has ended.

Whenever
you have access to personal data, you are to meet the requirements
prescribed by law and in internal procedures, undertaking a commitment to
refrain from divulging personal data of Grupo Calvo employees or stakeholders
unless you have the express consent of the data subject-holders or with the
exception of cases of legal obligation or fulfilment of judicial or administrative
resolutions. Under no circumstances may personal data be treated for purposes
other than those envisaged legally or contractually.

PROFESSIONAL
DEVELOPMENT

Grupo Calvo fosters the personal and professional development of its collaborators
through engagement in management and continuous improvement processes.
We aim to ensure opportunities for the professional development of our collaborators
according to their own abilities.
Internal promotion to cover vacant positions is a key principle of the Group’s Human
Resource policies.

GRUPO CALVO
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COMPENSATION

Remuneration policies are to be in accordance with the job market in which the
activity is carried out, at all times abiding by legally established labour and social
security obligations.
Our objective is to recognise and reward the performance of our collaborators with
fairness, clear criteria and equal treatment and opportunities.

RESPECT FOR
COLLABORATORS’
REST

We must make sure that our collaborators are working in accordance with applicable
laws and agreements in relation to the number of hours, work days and rest periods.
We shall facilitate and promote personal and work life balance as far as possible and
provided it does not jeopardise customer service or smooth work facility operation.

OCCUPATIONAL
HEALTH AND
SAFETY

A top priority for us is to propitiate and preserve a policy of occupational risk
prevention and occupational health and safety by adopting the preventive measures
established under prevailing law and to improve them wherever possible. We always
provide the means necessary for you to carry out your activity with suitable health and
safety measures, and therefore the protection of your life, health and physical and
psychological integrity prevails at all times.
You
 must conduct your work whilst observing the health and safety norms
applicable to company worksites, taking responsibility for compliance with
preventive measures and reporting to the appropriate department any
worrisome situation, incident or failure to comply with safety regulations of
which you may have knowledge.
In addition, you shall endeavour for your peers to respect the health and safety
prevention norms implemented in each work facility and you will shall attempt
to actively participate in improving prevention systems by making suggestions
via the established channels.
You cannot use tobacco, alcoholic beverages or other illegal drugs during the
work day, nor be under the effects of the same during your working hours. Grupo
Calvo shall implement, whenever possible, training and anti-addiction programs
to help professionals and their families if necessary, at all times in collaboration
with domestic authorities.
 may not carry or use weapons in the workplace unless you work as a
You
member of surveillance personnel or have been expressly authorised to do so by
company management within the context of applicable domestic regulations.
Grupo Calvo will procure adequate housing for its collaborators who, by nature of
their position, spend time away from their homes, taking particular care of those of
you who work at sea aboard company vessels, where the precepts established by the
International Labour Organisation, conventions and international laws in force shall be
observed at all times, applying in the event of conflict the legislation that proves most
favourable to you.

15
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REJECTION AND
CONDEMNATION
OF HARASSMENT
IN THE WORKPLACE

We reject any conduct or action that might create an intimidating or offensive
work atmosphere or which promotes or incites hate, discrimination, hostility,
humiliation or violence. We are very specifically committed to maintaining
a workplace in which there are no situations involving verbal, physical or
psychological harassment or abuse of power that may give rise to fear or hostility
in the work environment.
 not take part in, foment or tolerate any behaviour or insinuations of
Do
a sexual nature or insults, verbally or physically threatening attitudes of
a racial, gender, ideological or religious nature, or those related to sexual
orientation or identity, a disease or a physical or psychological disability.

EFFECTIVE
COMMUNICATION
AND TEAMWORK

We are convinced that collaboration leads to better decision-making and
helps us to achieve our goals. Therefore, the Group seeks to make teamwork
an everyday practice and foster an atmosphere that is conducive to clear and
timely communication. We are committed to periodically informing all of our
collaborators regarding the general lines of the Group’s strategic plan and
evolution.

Encourage
collaborative work on your own team and with other
departments. Different points of view contribute to better results.

GRUPO CALVO
CODE OF BUSINESS ETHICS

Commitmentcon
to company
resources
Compromiso
las personas
We are all responsible for ensuring proper use and protection of company resources.

RESPONSIBLE USE
OF COMPANY
RESOURCES

Grupo Calvo resources are to be used in a lawful, appropriate and efficient
manner, which entails that we may neither appropriate them, nor use them for
our own benefit or purposes or to commit acts that could damage Grupo Calvo’s
image and reputation.
The Group’s equipment, systems (including Internet), electronic devices,
installations, means of transport, corporate credit cards and Group supplies are to
be used solely by the company’s collaborators or expressly authorised individuals,
in order to conduct business activities or for the purposes authorised by company
management, at all times in accordance with established procedures.
You will be provided with all of the work tools needed to perform your professional
duties. Grupo Calvo products and information must be stored and treated using
such tools. Treatment, storage or filing of products or information using tools,
devices or in installations that have not been authorised by the company is
prohibited.
 will be able to access computer systems and programs using the
You
systems, licenses and permits provided by the Group.
	 are not to install, distribute or make unauthorised copies of software,
You
nor shall you proceed to execute programs or actions that might delete,
alter, damage or make data, computer programs or electronic documents
inaccessible, or disrupt the functioning of Grupo Calvo or third-party systems
and applications.
 he information contained in the technological and computer resources
T
which Grupo Calvo provides to you, is considered professional in nature, and
under no circumstances deemed personal or private.
Grupo Calvo, in carrying out verifications of proper use of resources, has the power
to access said information, at all times in observance of prevailing legislation and
good practices.
Sound use of company resources also includes appropriate use of the means of
communication set up by the company.
 not make or disseminate defamatory comments, and do not use
Do
language, images or files that might be offensive or which incite any form of
discrimination.
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RESPONSIBLE USE
OF INFORMATION

Information is considered to be highly confidential for these purposes and
merely expository and non-restrictive in nature regarding information referring
to strategic, commercial, business, financial, sales and service plans, agreements
with customers and suppliers, invoicing information, personal data, engineering
and manufacturing ideas, product formulae, designs, databases, information on
salaries, passwords or any other type of financial information or information of
another nature that has not been disclosed.
 are to make responsible use of the information at your disposal,
You
respecting the confidentiality of the contents to which you have access
in performing your duties, protecting the interests of the company and
encouraging other collaborators to do the same.

COMMUNICATION
WITH THE MEDIA
AND APPROPRIATE
USE OF SOCIAL
NETWORKS

Communication with the media on behalf of and in representation of Grupo
Calvo is a task that falls solely to the spokespersons designated by senior
management, and the legally appointed representative executives of Group
companies.
Any

use you make of social networks and the media should be done so on a
personal basis and under no circumstances in representation of the Group,
unless you are expressly authorised beforehand by the company.
 may not use social networks to make declarations or spread information
You
or images that may have a negative impact on the image and reputation of
Grupo Calvo, other collaborators or stakeholders.

INTELLECTUAL
AND INDUSTRIAL
PROPERTY

The property rights of all knowledge developed in the work environment belong
to the company. The company reserves the right to exploit it in the manner and
at the time deemed most opportune, in accordance with prevailing legislation,
without prejudice to the respect for the rights of the inventor or author in
accordance with said legislation.
The ownership of intellectual property encompasses brands, logotypes and any
other distinctive signs, computer programs, patents, utility models, systems,
industrial processes, methods, product formulas or recipes, designs and any
other creations that may be the object of industrial or intellectual property in
accordance with applicable laws.
Grupo Calvo and its collaborators shall likewise respect at all times, third parties’
intellectual and industrial property ownership rights.

GRUPO CALVO
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Commitment in company
relations with third parties
We have a duty to conduct our operations responsibly, promoting communication with our stakeholders and in line with
laws and regulations in force.

ANTI-CORRUPTION
POLICY IN THE
PRIVATE SECTOR


Within
the scope of your professional activity for Grupo Calvo, do not offer,
request or accept, whether directly or via third parties, gifts, payments,
commissions or any other unjustified benefits or advantages as a form of
remuneration such that you, Grupo Calvo or a third party, are unduly favoured
over others in commercial relations.
Notwithstanding the above, there are exceptions in which appropriate and reasonable
symbolic gifts, courtesy gifts or treatment, generally accepted in business may
be given or received. These may include working lunches, hospitality gestures or
advertising material. Offering or acceptance may be carried out provided that all of
the following circumstances meet:
A. They have not been solicited. Under no circumstances should you ask for a
gift from a third party in the name of Grupo Calvo or personally. At no time should
gifts or advantages solicited by third parties to favour Grupo Calvo or its employees
be offered over the course of business activity.
B. They are extraordinary in nature. Gifts acceptance or offering is to be
exceptional and carried out in a transparent manner. In no case may you facilitate
or request from a supplier or customer, an address that differs from work address
for delivery of gifts. A gift may never consist of money or a monetary equivalent
(gift card).
C. They are proportionate to company circumstances and uses. Gifts or meals
are not to be accepted or offered at any time if said behaviour may influence or
create the impression of having an inappropriate influence with respect to the
corresponding commercial relationship. The nature of gifts must be commensurate
with business activity, laws and customs. The offering or acceptance of gifts that
might damage the Group’s reputation, interests or image is not permitted.
D. They have a reasonable value. Gifts said to have a reasonable value are those
whose maximum amount does not exceed €60. Grupo Calvo reserves the right to
develop policies with more restrictive limits for countries or circumstances in which
it may be deemed necessary.
Whenever there are doubts concerning what is acceptable, or when a gift (which you
receive or intend to deliver) exceeds the stipulated amount, decline the offer or report
it to the Ethics Committee so they may evaluate the case. Where appropriate, this
committee may decide to donate the gift to a Non-Governmental Organisation or
raffle it among employees, depending on the nature of and reason for the gift.
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ANTI-CORRUPTION
POLICY IN THE
PUBLIC SECTOR

Grupo Calvo, in keeping with the framework of international conventions and
domestic laws, does not permit actions to be carried out that are intended to
improperly influence any member or representative of public organisations by taking
advantage of a previous personal relationship with said organisation or with another
collaborator of such entities, for the purpose of obtaining a resolution that entails
economic benefit for oneself, for Grupo Calvo or for a third party.
At Grupo Calvo, we reject any action, conduct or omission that might constitute bribetaking, bribery or influence trafficking in relations with public servants and authorities,
whether they be domestic or foreign.
Do
 not offer, promise, provide money or any other object of value, benefit or
advantage, either directly or by means of third parties, to any government
authority, public servant or political party with the intention of obtaining
treatment that is favourable to yourself, Grupo Calvo or a third party.

CONFLICTS OF
INTEREST

A conflict of interest arises when your personal interests or the interests of a third party
compete with the interests of Grupo Calvo. In the event that a conflict of interest has
occurred, or you should find yourself in a situation that could involve or give rise to a
conflict of interest, you should report it as soon as you become aware of the situation
to your immediate superior or to the Ethics Committee in order to resolve the situation
in a fair and transparent manner.

Personal
relationships at work should not have an effect on your ability to
act in the best interest of the Group and should not affect any professional
relationship. Work-related decisions must always be based on qualifications,
performance, skills and experience.

RELATIONS WITH
AUTHORITIES

The relationship with authorities and governments is to be approached under the
principle of cooperation and transparency, and at all times upholding the highest
standard of integrity and non-interference.
As a resolute champion of dialogue, Grupo Calvo shall keep communication channels
open on the local, regional and state levels. Duly identified representatives of public
organisations are to receive professional treatment, making available to them as
quickly as possible any pertinent data, information or records required by law.

GRUPO CALVO
CODE OF BUSINESS ETHICS

THE FIGHT
AGAINST MONEY
LAUNDERING,
IRREGULAR
PAYMENTS AND
FINANCING OF
TERRORISM

Grupo Calvo does not make any transactions in cash and you must always follow the
established payment and collection procedures. In the exceptional case in which you
have to make a collection or payment in cash, you must report it in accordance with
the established procedure. The company shall pay special attention to cash payments
that prove unusual given the nature of the transaction, payments made using checks
written out to the bearer or those made in currencies that differ from those previously
agreed upon, at all times observing regulations in force.
 the event of doubts concerning the origin or irregular nature of payments,
In
you should communicate your concerns to the Ethics Committee through
the whistle-blower and consultation channels in place. Payments in which the
payer or beneficiary is a third party that is not mentioned in the corresponding
contracts, as well as payments made into accounts that are not the customary
accounts in relations with a particular entity, company or person, are also to be
reported.

POLITICAL ACTIVITY

At Grupo Calvo we conduct our business activity with respect for the political pluralism
of the communities in which we enjoy a presence.

Therefore,
as a Grupo Calvo collaborator, any form of participation in political
activity in which you engage must be understood to be practised solely on
a personal basis, and never in the name of the company. When you conduct
yourself in representation of the Group, you are to do so with absolute political
neutrality.
Grupo Calvo resources shall not be used to make donations or contributions to political
parties or entities whose activity is linked to political activity or funding thereof.

RIGOROUS
INFORMATION

Grupo Calvo’s economic and financial information shall accurately reflect the
company’s economic, financial and equity reality in accordance with generally
accepted accounting principles.
Grupo Calvo prohibits:
T
 he entry of transactions in off-the-balance-sheet formats that are not recorded in
the official books.
The use of different accounting systems which, in reference to the same activity
and financial exercise, hide or simulate the company’s true situation.
Failure to record acts or transactions in the mandatory books or recording them
using figures other than true figures.
The use of false documents.
Deliberate destruction of documents before the date or period stipulated under law.

Under
no circumstances shall you intentionally provide erroneous, misleading or
inaccurate information.

Whenever
you convey a piece of information, you shall do so clearly, completely
and truthfully. The information must be transparent and accurate; that is to say,
it shall not give rise to error for the recipient.

21

22

GRUPO CALVO
CODE OF BUSINESS ETHICS

CONFIDENTIALITY
POLICY

Grupo Calvo maintains a policy of respecting commercial secrets or other information
that is the exclusive property of third parties, except in cases where interested parties
have given their express consent, cases involving legal obligation or in meeting judicial
or administrative resolutions.
Grupo Calvo values its associations with customers, suppliers and consumers. In
company relationships with them, transparency, information and protection norms
are to be applied in every case, as well as the stakeholder rights recognised by law
concerning the protection of personal data, information society services and other
applicable rulings.

COMMUNITY
OPERATIONS

As part of its relationship with the communities in which it operates, Grupo Calvo
is committed to acting in accordance with the laws, uses and customs of these
communities and to contributing as far as possible to responsible and sustainable
community development by providing employment opportunities and community
engagement.

Whenever
you take part in community activities, you shall do so responsibly and
in keeping with the Group’s principles of ethics and image.
Through good tax practices, Grupo Calvo contributes to supporting public expenditure.
Grupo Calvo rejects any type of fraud involving public tax offices and social security
organisations, including fraud in aid, funding and public subsidies.
Company construction and buildings are to always be located in authorised zones.
Places that feature special protection due to their landscape, ecological, scientific,
historical, artistic or cultural nature are to be respected at all times.

RESPECT AND
CARE FOR THE
ENVIRONMENT

We care about conducting our activities with respect for the environment and we
comply with norms, regulations and voluntarily acquired commitments. We act in
such a way as to minimise the environmental impact of our professional activity,
while at the same time endeavouring to improve our efficiency as a company. Keenly
aware that sound management and exploitation of natural resources galvanizes the
future of our business, Grupo Calvo seeks to publicly demonstrate its desire to support
measures that contribute to improving the environmental context where we operate
and upon which our food products depend.

Adequately
consider the risk of environmental impact of our operations and
promote efficiency in carrying out your activities.
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CONSUMER
GUIDANCE

Our success depends on consumer satisfaction and confidence. We therefore focus
our efforts on consumers. Grupo Calvo embraces a firm commitment to ensuring the
highest quality of its products, improving all of our brands in order to provide foods
that make consumers’ daily life easier and help them to follow a healthy and nutritious
diet.
Grupo Calvo has every measure and control mechanism in place to ensure that its
products do not pose any health risks.
In the event that consumers are dissatisfied with the products offered, they may make
their recommendations or lodge claims or complaints through the channels set up for
this purpose by Grupo Calvo.

RESPONSIBLE
MARKETING

One of the most important aspects of our business is advertising. Our marketing and
advertising initiatives need to be creative and competitive and at the same time must
be transparent, clear, truthful and provide useful information to consumers in order to
preserve the image of respectability and trust associated with all of our brands.
We embrace the principles of responsible communication and thus our advertising
or any other publication must correspond irrefutably with the policies and practices
established by the company. The Group shall make sure that its advertising stimulates
healthy eating habits, in addition to informing consumers about the production
processes which lead to the satisfaction we aspire for the consumption of our products
to generate.

CUSTOMER
RELATIONS

Our customers are key business partners because we reach consumers through them.
 core principles of professionalism and impartiality are to govern your
The
attention to customers at all times.
In contractual relationships with customers, we shall propitiate transparency and
we will inform them of the range of existing alternatives, especially with regard to
services, products and rates. At the same time, Grupo Calvo expects from its customers
impartial treatment in keeping with the rules of healthy and loyal competition.

SUPPLIER
RELATIONS

Provider and supplier selection processes shall meet criteria of objectivity and
impartiality, and they are to avoid any conflict of interest or favouritism in selection.
We shall demand from our suppliers exhaustive fulfilment of their legal and
contractual obligations, including commitments in the areas of protection of human
and labour rights, ethics and sustainability acquired through the signing of the Code
of Conduct.
 you have direct knowledge of any supplier conduct that might be in violation
If
of laws or the Code, you must report it to your superior or the Ethics Committee
through the whistle-blower channels in place.
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COMPETITOR
RELATIONS

At Grupo Calvo we believe that maintaining good relationships with our competitors
is key to the success of our business. We are committed to absolute respect of
free competition, to refrain from engaging in practices that could incur disloyal
competition and to demand loyal competition from their competitors.
Grupo Calvo expressly prohibits price collusion, the use of threats and offering or
soliciting advantages as forms of remuneration for not participating in bidding or
tendering processes, whether in the public or private sector.

SHAREHOLDER
RELATIONS

Grupo Calvo recognises and seeks to promote the operational practices of good
corporate governance. Specifically, we guarantee for all of our shareholders, regardless
of their investment share, transparency and rigour in financial information and in
regard to the results of operations, as well as any legal or administrative controversy
that might affect the business.

GRUPO CALVO
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Administration and
application of the Code of
Business Ethics
Responsibilities and functions for proper implementation
of the Code of Business Ethics
The Board of Directors
The Board of Directors shall be in charge of:
Approving, revising and updating the Code, taking into consideration the recommendations of the
Compliance Committee
 Ensuring the existence and effective functioning of the whistle-blower channels that enable
employees or members of other stakeholder groups to inform Grupo Calvo of suspicions of Code
infringement. For purposes of ensuring suitable dissemination, management and monitoring of the
Code and the whistle-blower channel, the Board of Directors will rely on the Compliance Committee.
 All remaining functions derived from regulatory compliance.

The Compliance Committee
The Compliance Committee is a body created in 2017 and composed of members of the Board of Directors. This
committee shall perform the following functions in relation to the Code of Business Ethics:
 Promoting a culture based on the responsible conduct of all Grupo Calvo professionals, regardless of
their hierarchical level and work location.
 Driving forward the principle of absolute condemnation of the commission of illicit acts or situations
that contravene the principles of ethics.
 Verifying that the values system adopted under the Group’s internal regulations is kept up-to-date,
proposing any updates that may be necessary.
 Promoting preparation and implementation of suitable training and business ethics awareness
programmes.
 Overseeing functioning of the whistle-blower and consultation channels.
 Ensuring the fundamental principles of confidentiality and non-retaliation governing the Grupo
Calvo whistle-blower channels.
 Providing advice in the resolution of any doubts that may arise concerning application of the Code.
 Examining and intervening in cases of reports received through the channels established for this
purpose.
 Verifying application of the sanctioning procedure in cases of infringement of the principles and
commitments included under the Code.
 All of the remaining functions derived from regulatory compliance.
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The Ethics Committee
Comprising the Corporate Social Responsibility Director, the Compliance Officer and Internal Auditor and a member
of the Compliance Committee, as permanent members, and by the General Director of the Europe/America Division,
the Director of Human Resources for Europe/America and the General Secretary, as members of the expanded Ethics
Committee, depending on the relevance and type of issues to be dealt with, this committee has the following main
functions:
 Overseeing application of the present Code of Business Ethics and establishing interpretive criteria.
 Ensuring Code dissemination.
 Making sure that training is conducted on Code content for Group collaborators.
 Ensuring the development of the policies and procedures needed for suitable implementation of the
principles and commitments covered under the Code.
 Overseeing due investigation into potential irregularities, evaluating conclusions and deciding on the
disciplinary measures or legal actions to be initiated as appropriate.
 Monitoring compliance with the disciplinary regime.
 Periodically proposing the revision of the Code to the Compliance Committee and Board of
Directors, based on the annual activity of the Compliance function and the suggestions of
submitters.
 Reporting to the Compliance Committee periodically on the degree of Code compliance.
In order to execute the designated functions, the Compliance Committee and the Ethics Committee shall receive
support from the Department of Corporate Social Responsibility and the Compliance Officer.

The Corporate Social Responsibility Department
As the proprietary department of the Code of Business Ethics document, in addition to the overall duties applicable to
Management, this department shall be responsible for:
 Disseminating Code of Ethics values amongst collaborators and other stakeholders.
 Facilitating Code understanding and training Grupo Calvo collaborators in Code compliance.
 Collaborating in the resolution of any doubts or interpretive criteria that may arise.
 Proposing Code revisions and updates to the Compliance Committee.

Compliance Officer
Through the Compliance Officer, who reports directly to the Board of Directors and the Compliance Committee, the
Compliance Department shall be in charge of:
 Watching over effective functioning of the communication channels in place at the service of Code
of Ethics implementation.
 Managing the Group’s whistle-blower channels.
 Addressing queries taken in with regard to Compliance.
 Coordinating and, when required, conducting investigations into potential cases of non-compliance.
Presenting conclusions to the Ethics Committee and the Compliance Committee, as well as the
recommendation regarding the disciplinary measures or legal actions to be initiated and the
identified recommendations for improvement.
 Periodically preparing, and always on an annual basis, reports on the level of compliance, which shall
be taken up to the Compliance Committee for analysis and approval.
 Proposing the revision of procedures and controls in place in the area of compliance.
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Company management
All members of the Grupo Calvo Management Committee are responsible for:
 Disseminating the Code among their teams and spearheading compliance through example.
 M
 aking sure that the people under their responsibility understand Code requirements and have the
resources needed to meet them.
 E stablishing mechanisms to ensure Code compliance in their area of responsibility and rectify, as
needed, any deviations detected.
 Collaborating with those who convey their doubts or concerns.

Protocol for action in the event of a complaint
We provide our stakeholders with whistle-blower channels that are
available through the intranet and on the corporate website
(www.grupocalvo.com), These channels have been devised so that
they may report, confidentially and without fear of reprisal, any
potential case of irregularity or failure to comply with the Grupo Calvo
Code of Business Ethics.
Complaints should be lodged in good faith, and never based on suppositions. If bad faith in the use of the channel were
to be demonstrated, Grupo Calvo may initiate disciplinary or legal actions against the complainant.
The whistle-blower channels are managed by the Compliance Officer, whose position is independent within the Grupo
Calvo structure, reporting directly to the Compliance Committee and the Board of Directors.
Claims shall be treated with respect for the utmost confidentially in all phases and without reprisals. In cases of legal
obligation or fulfilment of judicial or administrative resolutions, action will involve the application of
the corresponding laws.
Anyone who reports a case of irregularity or suspicion of non-compliance is to be treated with maximum respect and
dignity. The persons reported or affected by the complaint shall likewise have the right to be informed of the facts
attributed to them and be conveyed explanations and provided with the evidence deemed opportune.
To be able to validate the receipt of a complaint, the complaint must include a clear identification of the person or
persons reported, as well as a description and/or detailed proof of the incident.
As soon as he or she receives the complaint, the Compliance Officer will examine together with the Department of
Corporate Social Responsibility whether the incident reported may or may not constitute a violation of the
present Code.
If that is not the case, the complaint is to be dismissed, giving the reasons in writing and closing the file. If a complaint
is determined to potentially constitute an infringement of this Code, an investigation process shall commence and
the corresponding evidences will be gathered to verify the facts described. The Compliance Officer may name an
investigation team, composed of internal and external personnel, if needed.
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In the event that the complaint is related to a member of the Board of Directors of a Grupo Calvo company, it shall be
taken up directly to the Compliance Committee by the Compliance Officer.
Depending on the case, the Compliance Officer or investigation team shall have the direct authority to conduct
interviews and gather any data and information needed from all Grupo Calvo companies and departments. Once
the investigation of the complaint has concluded, the Compliance Officer shall report the conclusions to the Ethics
Committee and to the Compliance Committee, as appropriate, in writing, giving reasons and attaching the evidences
obtained.
In the event that the Code has been determined to be violated and the author or authors of the infraction have been
identified, the Compliance Officer shall propose to the Ethics Committee or Compliance Committee the disciplinary,
corrective and preventive measures he or she deems opportune or necessary, at all times taking into account proper
application of labour law (disciplinary) and criminal law, should the facts heard thus require. It is the duty of the Ethics
Committee to propose the decision regarding the disciplinary measures or legal actions to be initiated, a decision that is
to be taken by the corresponding body or department in charge.
All decisions must be made in a reasoned and proportionate manner and appropriate to the circumstances and context
of the facts. Any actions that violate the Code of Business Ethics are to be subject to pertinent disciplinary measures or
sanctions, and may even result in the termination of employment or contractual relationship.
The Code is to be administered without prejudice to the application of norms regarding administrative, penal and
labour-related infractions applicable in each country of operation and regardless of other responsibilities which may fall
to the offender.
The Compliance Officer shall in every case inform on the results of his or her investigations and recommendations to the
department director of the corresponding company.

Crime prevention
Grupo Calvo implements policies and measures for preventing criminal risks. In the event that an infringement of
the Group’s Code of Business Ethics may in turn entail a potential violation of penal codes, action will be taken in
accordance with the laws prevailing in each country, reporting on the situation to the pertinent authorities.

Code approval and validity
This Code was approved by the Grupo Calvo Board of Directors on 23 November 2017, agreeing upon the date
of 18th January 2018 for its publication and entry into force. The Code shall be reviewed and updated with the
regularity prescribed by the Board of Directors.
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Frequently asked questions
about the Code of Business
Ethics

?

Who can I contact in case I have doubts as to whether a situation may
run contrary to the principles and commitments set down in the Code of
Business Ethics?
Contact the Ethics Committee through the whistle-blower and consultation channels set up
by Grupo Calvo, which are available on the Grupo Calvo website or via the intranet.

?

If I report a possible infraction, will I have any
problems if my concern ends up being unfounded?
If you act in good faith and have justified suspicions indicating that an infraction has
occurred, you will not suffer any reprisals or be subject to disciplinary measures, even if the
claim is ultimately dismissed. If you are aware of an infringement of the code and have solid
reasons for suspecting that an infraction has occurred, you have the duty to report this fact
immediately via the whistle-blower channel provided by Grupo Calvo.

?

I suspect that my superior is involved in an infraction of the Code of
Ethics, but I’m afraid that if I report the situation and my supervisor finds
out, it will be used against me.
As long as you act in good faith, the system guarantees that there shall be no reprisals or
adverse consequences for the whistle-blower as the result of this communication. You should
report it.

?

What happens if someone reports me for something wrong that I didn’t
do?
Grupo Calvo does not assume that an infraction has occurred simply because somebody has
reported it. Once the claim has been taken in, an investigation is initiated. This investigation
includes gathering sufficient evidence to evaluate the alleged infraction. Over the course of
the investigation process you shall have knowledge of and/or a description of the events and
the company will not take a final decision with respect to your culpability until the evidence
resulting from the investigation has been analysed.
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?

Could I really be fired for failing to comply with the Grupo Calvo Code of
Business Ethics?
Grupo Calvo has a policy of zero tolerance with respect to any conduct that contravenes
the Code of Business Ethics. If you violate the Code, you may be subject to disciplinary
measures in accordance with applicable law, which in serious cases may include dismissal.

?

How should I determine whether a situation might violate the principles
and commitments established under the Code of Business Ethics?
Before you make a decision, you should ask yourself the following:

If you answer
Would it violate any laws or regulations?

Would
it run contrary to Grupo Calvo values,
principles or policies?
 it were to be made public, would it affect the
If
reputation of the company?

YES

to any of these questions,
you are making the wrong
decision.
Always check first if you
have any doubts.

www.grupocalvo.com

